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• Please read this operation manual carefully before using the appliance.

• Keep this manual in a safe place.

• Appearance, colour and layout of the door may vary.

Diagram of parts

Refrigerator compartment

Bottle cover
Fan

Cantilever shelf

Egg box

Bottle restrainer

Crisper

Freezer compartment

Lamp

Ice bin

Lamp

Cantilever shelf

Restrainer

Storage shelf

Freezer draw

Ice Maker (inside ice bin)

Before using your new appliance please read this instruction carefully.

Note: Layout of the refrigerator that you have just purchased may vary.

•

•

•
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Safety precautions

Safety precautions
This refrigerator requires a 220-

240V supply Failure in operation 
and damage to the control panel, 
thermostat or the compressor 
will occur if voltage is outside 
the range 187-242V unless a 
regulator with a capacity of over 
750W or higher is installed.

Care for external cable
• Hold the plug, not the electric cable, when 

unplugging the refrigerator.

• Ensure that the electric cable is not trapped by 
the refrigerator. Do not step on the cable.

• Avoid damage to the electric cable when 
moving the refrigerator.

Inflammable gas leakage in the vicinity 
of the refrigerator

• Turn off  any leaking valve;

• Open the doors and windows;

• Do not, under any circumstances, unplug 
electrical appliances in the vicinity of the leak.

Contact your gas supplier

A separate earthed socket is required.
The refrigerator is supplied with a standard three- 

pin plug, and must be 
plugged into a socket 
with a good earth 
connection. When the 
refrigerator is installed 
the plug must still be 
accessible. Check that 
the plug is fully pushed into the socket. A damaged 
or incorrectly positioned plug could cause a fi re.

Damaged electric cable
If the electrical cable is damaged or worn, turn off  

the refrigerator and consult an authorised service 
agent for replacement.

•

•

•

•

•

•

Unplug the refrigerator for the 
following:

• Cleaning or maintenance;

• Replacement of one of the 
light bulbs.

•

•

Never store infl ammable, explosive or corrosive 
materials in the refrigerator.

Do not install the refrigerator near petrol or other 
infl ammable articles.

Do not swing on or apply excessive pressure to the 
refrigerator door.

This refrigerator should only be used for food 
storage.

Do not use your appliance for the storage of 
microbiological or chemical materials. These  have 
special requirement in temperature setting.

Don’t place electrical plugs, regulators or 
microwaves on top of the refrigerator. 
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Don’t use electric appliances inside the refrigerator.

Don’t place heavy or unstable articles or water 
containers on top of the refrigerator.

Avoid prolonged contact with the food in the 
freezer compartment when the refrigerator is 
operational, especially with wet hands. Hands may 
freeze onto the surface of the frozen food.

Disassembly, renovation or cooling system 
maintenance of refrigerator must only be carried 
out by an authorised engineer.

Unplug the refrigerator in the event of a power 
interruption or during cleaning. Allow at least 5 
minutes lapse before restarting the refrigerator.

Do not spray or splash the refrigerator when 
cleaning the refrigerator, nor place the refrigerator 
in a damp area.

Never store bottled 
beer or beverages in the 
freezer compartment.

When you dispose of the refrigerator, to prevent 
children being accidentally trapped, remove the 
door, gasket and food shelves from the refrigerator.
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Location
The refrigerator should be placed on a fl at and solid 

surface. If the refrigerator is placed on a plinth, fl at, 
strong and fi re-resistant materials must be used. 

The front feet of the 
refrigerator can be adjusted 
clockwise or anti-clockwise to 
lift or lower the refrigerator 
if it is placed on an uneven 
surface.

The refrigerator shall be 
placed away from heat 
sources or direct sunlight.

Clean and dry any water splashes and stains with 
soft cloth.

The refrigerator should be placed in a well-
ventilated area with an absolute minimum gap of 
5cm from the top to the ceiling and 5cm from any 
side to the wall.

50mm
590mm

400mm

50mm

450mm

Minimum spaces around the 
appliance.

50mm above

50mm to rear wall

50mm to left and right

Never place the refrigerator in an area with an 
ambient temperature below 5°C. Never operate the 
refrigerator outdoors or in wet conditions.
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Preparation

1 Unpacking

Remove all packing 
materials. (Caution: 
Remove the lower plinth 
before dismounting the 
pedestal.)

2 Check attached accessories and 
materials.

Check if all accessories and 
instructions are available. 
Contact the local distributor if 
anything is missing.

3 Ensure that the refrigerator is 
properly located.

(Refer to section “Location”)

4 Clean the refrigerator before using.
(Refer to section “Cleaning”)

5 Ensure that the lower plinth is 
properly installed and water tubes 
are connected correctly.

6 Connect the refrigerator to power 
source at least 6 hours after the 
refrigerator is installed and cleaned.

Caution: After unpacking, write down the model 

and manufacture number of the refrigerator. These  

will be required if technical services are applied for.

Operation

1 Connection of power supply

When appliance is connected to power supply, 

the intelligent operation and CRUSHED ICE modes 
are activated automatically with display of actual 
refrigerating and freezing temperatures. The 
appliance is equipped with a memory system, which 
can ensure that latest operation mode is resumed 
when power is supplied after an interruption.

2 Setting of operation mode

Suggestion!

Regardless of irrespective fl uctuations in ambient 

temperature, selection of the Fuzzy control will 

guarantee the most effi  cient and energy-saving 

operation of the refrigerator.

Either of the following operation modes can be 
selected.

Fuzzy control: If there is no special requirement, 

the Fuzzy control is recommended. Press the Fuzzy 

control button, the Fuzzy control indicator will 
illuminate and the refrigerator is then operated 
automatically. (See section “Functions”).

Manual adjustment mode: Press the temperature 
setting button to set the temperature. (See section 

“Functions”)

3 Loading the freezer with food

Before loading food into the freezer wait until it 
cools down to the set temperature.

Caution: Some time will be required for the refrigerator to reach the set level after temperature is reset. The length of this period is determined by diff erence in the existing and set temperatures, the 
ambient temperature, the frequency with which the door is opened and closed and the amount of food in storage.
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Functions

1 Control panel FUZZY
SUPERF

REEZ

E
FRZ.TEMPICE /WATEROPTIO

N

REF.TEMP����������������������������������������������������������������������������������������������������������������������������������������

���� ���� ��

�	�
�����A. Fu y control setting
F. Fu y control indicator

B. Su er free ng selectionG. Su er free ng indicatorC. Free er tem eratu e adju tment H. Free ng tem eratu e indicatorD. Refrigerator tem eratu e 
adju tment I. Refrigerat ng tem eratu e indicatorE. Ice/water o tion

J. Ice cu  indicatorK. Cru hed ice indicatorL. Cool water indicator

When appliance is connected to power su ply for the fi rst time, the intelligent o erat on and cru hed ice 

su ply a e act vated au omat cally.
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2 Fuzzy control
The appliance can 

automatically adjust internal 
temperature according to the 
ambient temperature.

Pressing the button turns on 
the Fuzzy control and turns on 
the indicator light. Pressing it 
again turns off  the control and 
light.

FUZZY

FUZZY

3 Error display
When a problem occurs with the control and 

operation functions of the appliance, refrigerating 
and/or freezing temperatures will be displayed by 
a Fault Code, e.g. "f1". Contact after sales service for 
technical assistance.

4 Super freezing setting
Super Freeze function is 

designed to preserve the 
nutritional value of food, the 
food will freeze completely in 
the shortest time possible. 

Pressing the button turns on 
the Super Freeze mode and 
turns on the indicator light. The 
Super Freeze mode deactivates 
automatically after four hours 
and the light goes out. You can 
turn it off  yourself by pressing 
the button again.

SUPER
FREEZE

SUPER
FREEZE

5 Temperature setting and adjusting
Freezing temperature setting:

Press the button, the icon will 
blink. Every press of the button 
will decrease the freezing 
temperature by 1°C between 
-16°C and -24°C. 

If the button  is pressed when 
- 24°C is reached, the cycle will 
start aga)in from -16°C. FRZ.

TEMP

FRZ.
TEMP

Refrigerator temperature setting: 

Press the button, and the 
icon will blink. Every press of 
the button will increase the 
refrigerator temperature by 1°C 
between 2°C and 10°C. 

If the button is pressed when 
10°C is reached, the cycle will 
start again from 2°C REF.

TEMP

REF.REF.REF
TEMP

6 Dispenser settings
Ice cube/water option:

Press the  button 
to cycle through the 
options

ice cubes

CUBED
ICE

CRUSHED
ICE

COOL
WATER

crushed ice 

CUBED
ICE

CRUSHED
ICE

COOL
WATER

cool water supply

CUBED
ICE

CRUSHED
ICE

COOL
WATER

7 Door controlled warning
If the appliance door is opened or left ajar for an 

extended period, a warning beep will be sound.
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Refrigerator compartment

The refrigerator is for short-term 
storage of food for daily consumption.

Although the temperature in most areas in the 
refrigeration compartment can be regulated 
between 2°C and 10°C, extended periods of food 
storage is not recommended. Refrigerator should 
only be used for short-term storage.

Adjustable cantilever shelves
The cantilever food shelves can be moved to suit 

your needs.

Careful – the glass shelves are heavy.

To move a shelf 
remove the shelf 
fi xing pin, tilt the 
shelf up at the front 
then lift it slightly at 
the back to free the 
top hook and pull it 
forward from the rear 
mounting. 

When replacing the 
shelf, insert the top 
hook at each side in 
the rear racking and 
lower the front into 
position. Check that 
the shelf is securely 
located. Fix the 
shelf in position by 
replacing the shelf 
fi xing pin.

Replacing the lamp in the refrigerator 
compartment

MAX 25WMAX 25WMAX 25W

Spring clip

Bulb

Lugs

• Unplug the appliance.

There is a clip at the rear of the light fi tting that 
retains the lamp cover. 

Press the clip in gently and slide the cover off  so 
that the lugs are disingaged from the lamp base.

The light bulb is now accessible. Unscrew the old 
bulb and screw in the new one.

220-240V~/25W E14 (lamps exceeding 25W must 
not be used)

 Clip the lamp cover back into position.

•

NOTE! - When fi rst installed, the refrigerator will 
NOT commence cooling until the freezer 
reaches -14o
NOT commence cooling until the freezer 

o
NOT commence cooling until the freezer 

c.
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Storage areas
As cold air circulates inside the refrigerator, 

temperature diff erences exist inside the storage 
compartments. Diff erent foods should be placed in 
diff erent areas according to their properties.

Dismounting the crisper cover
Lift the shelf by the rear edge (1) and then move 

the shelf out of the compartment (2).

Precautions
Hot food must be cooled to room temperature 

before storing in the refrigerator.

Food to be stored should be properly 
sealed.

This will prevent moisture in the food from 
evaporating and prevent vegetables and fruit from 
tainting in fl avour.

Do not store excess quantities or 
weights of food

Food should be stored with spaces in between for 
better storage results.

Dry any water droplets on the food before placing 
it in the refrigerator.
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Storage of sorted food
Food to be stored should be sorted according 

to consumer requirements. Food consumed daily 
should be placed in the most convenient area; this 
will minimize opening periods for the door.

Do not place food too close to the internal walls

Food with high moisture content should not be 
placed close to the walls of the inner liner. Maintain 
a space to prevent food from freezing onto the 
walls.

Suggestions
Storage period will be extended if vegetables are 

placed with their roots towards the cold source.

Egg holder can be relocated whenever necessary 
in the refrigerator.

Onions, garlic, ginger and other root vegetables 
should not be stored in the refrigerator, as these 
foods are suitable for long- term storage at normal 
temperatures.

Leaves of carrots or turnips should be removed 
before storage.

Frozen food can be placed in the cold 
compartment to defrost before serving.

Keep meat and poultry apart from cooked foods.

Melon, bananas and pineapples should not be 
stored in the refrigerator. Freezing will accelerate 
the ripening process.

Caution: Do not use the egg box for storing ice 
cubes and never place it in the freezer or chiller 
compartment. It may crack..
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Freezer compartment

Long-term storage of food
As the freezer storage temperature is very low, 

fresh food can be stored in the freezer compartment 
for a long time. Food requiring long-term storage 
can be stored in the frozen food compartment.

Dismounting the food shelves for 
cleaning

1 Lift the shelf by holding the outer side, then 2 
pull to remove.

Freezer light replacement
Lamp: 220-240V~/25W

Lamp holder: E14 (lamps exceeding 25W must not 
be used)

• Unplug the appliance.

The lamp cover is held to the back of the freezer 
compartment by tags at the top and bottom. Push 
up the base of the cover to free the bottom tags, 
pull the cover forward slightly free the top tags and 
lift the cover away for the back wall. 

Light cover

Cover locating slots

Bulb

The light bulb is now accessible. Unscrew the old 
bulb and screw in the new one. 

Clip the lamp cover back into position.

Storage shelf in the door can be 
dismounted for cleaning.

Hold the two sides of the door mounted bottle 
holder, (1) lift and (2) pull to remove.

Caution: Frozen food (ice cream) should be stored 
close to the back wall in the freezer compartment, 
as the temperature in the vicinity of the door is 
likely to change, resulting in defrosting of the food.

Precautions
Do not put hot food in the freezer – wait until it has 

cooled down to room temperature.

The outside of any food packing should be dried 
before storage in the freezer, and any packing 
materials should be odour-free, airtight, non- 
poisonous and non-toxic.
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Only remove the required amount of food from the 
refrigerator. Defrosted food cannot be re-stored in 
the freezer unless it is fi rst cooked.

Food cut into small portions will freeze faster and 
be easier to defrost and cook. The recommended 
weight for each portion is less than 2.5kg.

Food should be stored in accordance with any 
information printed on the packing.

Do not overload the fridge or freezer. The quantity 
of the food in storage should comply with the 
cooling capacity of the refrigerator (See the 
appliance rating plate).

Operation of icemaker and cold 
water supply

1 Before using the ice maker and cold 
water supply

Pressure of the cold water supplied to the 
automatic ice maker should be between 
0.15~0.85Mpa.

The water tube should be cut to the necessary 
length and be free from bends. Suggested 
maximum length of the water tube is 
approximately 12 meters. 

The water tube should be away from any heat 
source.

Use only drinking water for ice making.

The water tubes should be installed and tested by 
professionals.

We recommend that the inline water 
filter is changed every 2 years

When the appliance is put into operation for the 
fi rst time, keep the Cold Water button pressed for 
two  minutes to fl ush the system. Never press the 
cold water button for an extended period or the 
water valve may become excessively warm.

2 Caution:
Before switching the water supply  on, ensure that 

the ice maker control is set to  “OFF”.

Never install the icemaker water tube in an area 
with a temperature below 0°C to avoid freezing of 
the water tube.

In the installation process, electrical tools must 
be properly insulated or wired to avoid electric 
hazards.

Turn on the valve to fl ush the water tube and 
test water tube joints for leaks. Turn off  the valve 
when the water becomes clear.

NOTE! - The Icemaker is located inside the 
Ice Cube bin. Refer to Page 15 "Removing 
and Installing the Ice Cube bin", to access the 
Icemaker.

Set the icemaker control to “ON”. The icemaker 
will start operation when internal temperature 
reaches or is below -13°C. When the appliance is 
used for the fi rst time, the ice maker will perform 
two ice making cycles and some water may be 
discharged into the ice cube bin. This is normal. 
Do not use these fi rst loads of ice.

•

•

•

•

•

•

•

•

•

•

•
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After the appliance is installed, ensure that the 
water tube is properly arranged to avoid indents 
or damage.

This appliance is installed with an MSEH10 
icemaker.

Installation of the icemaker must be carried out 
by an authorised agent.

This icemaker can only be supplied with drinking 
water.

3 Operating the icemaker
8 ice cubes are made in every cycle. The ice 

making capacity depends on freezer temperature, 
ambient temperature and appliance door opening 
frequency. Ensure that the icemaker switch is set to 
position “OFF” before the appliance is connected 
to water supply, and to position “ON” after the 
appliance is connected to the water supply.

Water will be supplied when the set temperature 
of the icemaker is reached.

Caution: Allow 24 hours after the appliance 
is installed before the freezer compartment 
temperature drops down to the degree for ice 
making.

Do not use the fi rst loads of ice cubes after 
installation or after the appliance has been turned 
off  for an extended period.

Some of the 8 ice cubes dropped from the 
icemaker in one cycle may stick to each other.

4 Set the icemaker control to position 
“OFF” when any of the following 
events occur.

Water supply is interrupted for hours.

Ice cube bin is removed for an extended period.

Holidays - turn off  the water supply to the unit.

NOTE! - The Icemaker ON/Off  lever will switch 
the Icemaker Off  when the container is full of ice, 
and will have to be switched on manually, before 
any further ice will be produced.

5 If this is your first icemaker,
Some strange sounds may be heard in the process 

of ice making.

•

•

•

•

•

•

•

6 If ice cubes are stored for an 
extended period

Ice cubes stored for an extended period may 
become opaque or generate a strange odour. The 
ice cube bin should be cleaned regularly with warm 
water. The ice cube bin should be cooled down and 
air-dried before replacement to avoid sticking of ice 
cubes to the tray.

7 Extended disuse of the ice cube bin 
in the winter

If the ice cube bin is not used for an extended 
period in winter, remove all the ice cubes from 
the tray and wash the tray clean with warm water. 
Wipe the tray with a towel before replacing it to 
the appliance, and then turn off  the valve between 
water supply and the appliance.

Removing and installing the ice 
cube bin

Removing the ice cube bin
Push back at the top of the ice cube bin, lift at the 

front and pull it forward to remove it from the side 
supports.

Replacing the ice cube bin
Slide the ice cube bin back into the side runners 

and push it back into position.

When replacing the 
bin, be sure to press 
it fi rmly into place. If 
it does not go all the 
way back, remove it 
and rotate the drive 
mechanism 90°, then 
push the bin back 
again until the clips fi t 
in position.

ON OFF

ICEMAKER
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Dispenser operation
You can choose crushed ice, cool water or ice cube 

supply.  Press Ice/Water button with the glass as 
shown in the fi gure.

(1) Crushed ice supply
Press desired option button, the crushed ice 
indicator illuminates.

Slightly push the switch lever and crushed ice will 
be supplied.

(2) Ice cube supply
Press desired option button, the ice cube 
indicator illuminates.

Slightly push the switch lever and ice cubes will 
be supplied.

(3) Cool water supply
Press desired option button, the cool water 
indicator illuminates.

Slightly push the switch lever and ice cubes will 
be supplied.

Warning! - Don’t put your hands or other object 
into the ice exit - this is dangerous!

•

•

•

•

•

•

Crushed ice and cool water 
supply

When crushed ice is supplied
Some crushed ice may be supplied if the ice cube 
supply mode is set after crushed ice supply.

The ice bin door may get frosted. When some 
crushed ice is supplied, the frost will evaporate.

Hold the glass as close as possible to the 
dispenser to avoid spillage of crushed ice.

NOTE! - The refrigerator has an automatic cut 
off  switch to prevent dispensing ice continuously 
for 3 minutes or more than 4 minutes in any 30 
minute period. If this activates, it will reset after 
30 minutes.

Don’t try to dispense ice continuously for 3 
minutes or from more 4 minutes in any 30-minute 
period, The refrigerator has an automatic cut out 
to prevent this. It will reset after 30 minutes.

When cool water is supplied
When the appliance is fi rst installed the water 
supply tube will be full of air.
To remove the air and fl ush the internal piping, 
press the cool water supply button of the 
dispenser for at least 2 minutes.

As the refrigerator cools down to its normal 
working temperature the water will gradually 
become colder and colder.
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Hold the glass still for another 2 or 3 seconds after 
releasing the switch lever as remaining ice cubes 
may be supplied.

Regularly clean and dry the dispenser water tray.

Remove remaining crushed ice at the ice supplier 
to avoid blockage.

Do not place beverage cans or food in the ice 
cube bin to avoid damage to the icemaker.

Do not touch the ice supplier nor remove the 
icemaker cover to avoid accidental injury.

Do not use the fi rst 7 glasses or so of water and 
the fi rst 20 ice cubes after the appliance is fi rst 
installed. The same applies after it has been 
turned off  for an extended period.

Do not add ice cubes from any other source 
to the ice cube bin. This could cause the of ice 
crushing or ice supply to malfunction.

Ineffi  cient water supply may result in smaller ice 
cubes. Excessive water supply may cause larger 
ice cubes, water spillage to the ice cube bin or 
stuck ice cubes. Adjust water supply valve or 
contact service agent for repair.

Caution: The motor valve and relay may produce  
a 'phutt' sound when ice cubes are supplied.

Defrosting and cleaning

Defrosting
Defrosting is performed automatically.

Defrosted water fl ows into an evaporating 
container on the compressor where it will evaporate 
in the heat and circulating air.

Cleaning
The refrigerator should be cleaned regularly to 

prevent the formation of bad odours.

Disconnect the power before cleaning the 
refrigerator.

Clean the refrigerator with a soft cloth or sponge 
with mild detergent.

•

•

•

•

•

•

•

•

•

•

Caution: Do not use a hard brush, steel brush, 
detergent, petrol or other solvents, hot water, acid 
or alkali for cleaning.

Dry water droplets on surfaces of the refrigerator 
with a piece of cloth.

Caution: Do not use excessive amounts of water 
for cleaning the refrigerator. Use a dry cloth to clean 
the switch and the lamp.

Always keep the door gasket clean

Loss of Electicity Supply

Power interruption
Even in summer, food can be stored in the 

refrigerator for a few hours after a power 
interruption.

Don’t put additional food into the refrigerator 
during a power interruption and try to open the 
door as little as possible.

If prior notice of a power interruption is given, 
make some ice and put it in a container in the top 
of the refrigeration compartment.

If power supply is interrupted for 12 or more 
hours, remove the ice cubes in the ice cube bin 

•

•

•

•

•
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to a freezer drawer to prevent defrosted water 
spillage and to maintain the cold temperature in 
the freezer compartment.

Caution: Temperature in the refrigerator will rise 
during a power interruption or technical problem, 
and the storage period will be reduced.

Turning the appliance off
If the refrigerator is to be turned off  for an 

extended period, unplug the refrigerator and clean 
it as previously described.

Keep the door of refrigerator open when the 
power is turned off  to prevent any food remaining in 
the compartment from producing bad odours.

Turn off  the valve between the appliance and 
water supply resource, and get rid of all the ice 
cubes from the ice cube bin.

Caution: It is recommended that the refrigerator is 
not turned off  unless it is necessary.

Caution: Do not restart the refrigerator until a 
period of at least fi ve minutes has elapsed.

During Holidays
• If the holiday is short remove vulnerable food 
from the refrigerator, activate the Fuzzy control 
and make sure that the door of the refrigerator is 
properly closed.

• For a long holiday, take the food out of the 
refrigerator and disconnect the power. Wait 
until the frost inside melts, clean and dry the 
compartment. Leave the door open to prevent 
formation of bad odours.

•

•

Moving the refrigerator
• Unplug the refrigerator.

• Remove all the food.

• Secure the shelves in the refrigerator 
compartment, crisper and freezer compartment 
shelves with tape.

• Tightly close and tape the door of the 
refrigerator.

• Do not tilt the refrigerator more than 45 
degrees.

Caution: Never place the refrigerator horizontally.

•

•

•

•

•
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Troubleshooting
Temperature of the refrigerator and the 

compressor will rise and the compressor will run for 
comparatively longer periods when the refrigerator 
is fi rst started.

When the refrigerator is fi rst operated, the case 
may become warm. This is designed to prevent 
condensation.

Liquid refrigerant fl owing in the evaporator may 
produce a slight sound similar to that of fl owing 
water. When the refrigerator is stopped, the 
backfl ow refrigerant may also generate that sound.

A slight sound may be heard when the appliance is 
fi rst started due to the operation of the compressor 
and motor. The sound will become quieter after a 
short time.

The compressor may produce a slight sound 
during operation, or when it is started or stopped.

During the defrosting process, a slight sound may 
be generated. This sound is caused by defrosted 
water dropping to the heater and by the evaporator.

The compressor will operate for comparatively 
longer periods if an excessive quantity of food is 
stored or the ambient temperature is high.

The evaporator and piping system of the 
refrigerator may produce a slight sound when the 

refrigerator operates due to ambient temperature 
changes.

Energy effi  ciency specifi ed in the technical 
parameters complies with government 
standards and is measured under the following 
conditions: ambient temperature 25°C, 
refrigerator compartment temperature 5°C, 
freezer compartment temperature –18°C and 24h 
continuous operation with doors closed. Actual 
power consumption may exceed this value if more 
food is stored, the ambient temperature is higher or 
the door is opened frequently.

The fan of an operating refrigerator may produce a 
slight sound.

Water droplets may occur on outer surfaces and 
middle connection of the refrigerator due to heavy 
moisture in room air. Wipe clean with soft cloth.

When super freezing function is activated by 
pressing the super freezing button, the compressor 
may produce some noise due to accelerated 
rotation speed of the compressor.
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In the event that the refrigerator does not work 
properly, please read the section below. If problems 
persist, contact the after-sales service centre. 
Information of model, accessory list and serial 
number of the refrigerator is required (see the type 
plate of the refrigerator).

Ice cubes are too small
This is caused by Low Water Pressure or an 

incorrect Water Level setting - Refer to page 22 for 
Water Setting instructions

The refrigerator does not operate.

The power supply is disconnected (plug, socket or 
fuse). The switch is off .

Voltage is low.

Automatic defrosting is activated. (Compressor 
ceases operation for 30 minutes)

Lamp does not illuminate.

The bulb has failed.

Power supply is not connected.

Excessive noise - possible causes.

The appliance is not level.

Contact between the refrigerator and a wall or 
other article.

Set temperature not reached.

Door is not properly closed, or the door is opened 
for long period;

Refrigerator is in direct sunlight, or close to a heat 
source;

The area is poorly ventilated, or the two sides of 
the refrigerator are covered by too much dust.
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Prolonged operation of the compressor
Initial operation.

Large quantity of food loaded.

Door not properly closed

Frequent opening of the refrigerator door.

Hot weather

Improper setting of thermostat (see the section 
“Operation”)

Thick frost formation on food

Seal of the food.

Door improperly closed.

Frequent opening of the refrigerator door.

Food close to air vent.
Strange odour

*Failure to seal food properly

Rotting food inside refrigerator

Failure of regular cleaning of the refrigerator

Dispenser blockage
Frost stuck on the dispenser mechanism due to 
operation interruption, temperature variation or 
high voltage. Empty, clean and dry the ice cube 
bin.

Ice cube blockage between ice maker and ice 
cube bin. Remove the ice cubes.

Ice cubes get stuck. Operate the dispenser 
regularly.

Foreign ice cubes are used in the dispenser. Only 
ice cubes produced by this icemaker can be used 
for the dispenser.

Dispenser does not supply water.
Water supply valve is not turned on. Turn the 
water supply valve.

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

• Refrigerator or freezer compartment door is not 
closed. Close all the doors of the appliance.

We recommend that the inline water 
filter is changed every 2 years.

Warranty/After sales Service

1. If consultation or technical assistance is 
needed, please provide the local authorised 
service agent with the purchase invoice and the 
Product Code/Serial No., which is located inside 
the refrigerator - top left hand side..

2. The two-year free maintenance for the 
operation of the appliance started from the date 
of the purchase. 

 Any cosmetic damage to the appliance must be 
reported within 90 days of delivery. 

•

•

•

•
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 Setting the Water Level
Due to diff ering water pressures within the UK, the water setting level pressure will vary. There are 8 levels that 

can be selected to control how much water is supplied to the Icemaker. The factory setting is Level 1.

If the size of the ice cubes produced are too small, then the following steps can be taken to increase the water 
supply to the Icemaker

Measurement Picture Picture 
No.

There are 2 buttons - FRZ. TEMP and REF. TEMP 
on the freezer door control panel. Press both 
simultaneously for about 3 seconds, until the bell 
sounds (Pic 1).

FRZ. TEMP and REF. TEMP will display "+88" (all other 
symbols will be displayed as shown in Pic 2).

Release BOTH buttons, then IMMEDIATELY press 
them again at the same time. After 3 seconds, the bell 
sounds and all display symbols disappear (Pic 3).

Release buttons, then press them again for 3 
seconds. The bell sounds and a number is displayed 
in the REF. TEMP position (Pic 4).

Release the 2 buttons.

Press the "ICE/WATER OPTION button and select the 
level desired - the higher the number, the more water 
supplied to the Ice-maker.

The adjustable level range is from 1 to 8 (Pic 5).

Finally, press the "FRZ. TEMP" and "REF. TEMP" 
buttons simultaneously, until the display returns to buttons simultaneously, until the display returns to 
normal (Pic 6).

1

2

3

4

5

6
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