
FM/AM Compact Disc Player
CDC-Z137

Owner’s Record
For your convenience, record the serial number (you will find
them on the bottom side of your set) in the space provided
below. Please refer to them when you contact your AIWA
dealer in case of difficulty.

Model No. CDC-Z137                Serial No.

3-251-499-11(1)

 2003 Sony Corporation















LIMITED WARRANTY
Aiwa Strategic Accounts Partnership Inc. (“Aiwa”) warrants to the original consumer purchaser that this 
product is free of defects in material and workmanship at the time of purchase.

WARRANTY PERIODS
During the applicable LABOR warranty period, Aiwa will pay labor and service charges for the repair of 
defects or, at its option, will replace a defective product with a new or remanufactured equivalent product.  
During the applicable PARTS warranty period, Aiwa will supply at no charge new or rebuilt replacement 
parts in exchange for defective parts.  However, after the LABOR warranty period, all labor and service 
charges are your responsibility.  Replacement parts are warranted for the remainder of the original PARTS 
warranty period.

The LABOR and PARTS warranty periods for your product are listed below.  All warranty periods 
commence with the purchase date.
 LABOR PARTS
Car Audio 1 year 1 year

WHO PERFORMS AIWA’S WARRANTY?
Aiwa’s warranty obligations must be performed by an Aiwa Authorized Service Center.  For the name of the 
Aiwa Authorized Service Center nearest to you call toll free 1-800-289-2492 (1-800-BUY-AIWA).

WHAT YOU MUST DO
To obtain warranty performance, you must take the product, or deliver the product freight prepaid, to an 
Aiwa Authorized Service Center.  If shipped, the product must be packaged so that it is protected from 
possible shipping damage.  You must pick up the product when warranty performance is completed or, if 
you choose, and the product was received by the Service Center during the LABOR warranty period, the 
repaired product will be returned to you freight prepaid.  You must present to the Service Center, or include 
with your shipment, a dealer’s bill of sale, or other original evidence, showing the date and place of 
purchase and describing the product purchased.  Be sure to include your return address and daytime 
telephone number where you can be reached should the need arise.

WHAT THE WARRANTY DOES NOT COVER
This warranty does not cover (1) products purchased outside of the U.S.A.; (2) product set-up, adjustment 
of controls, repair of antenna systems outside the unit; (3) removal or reinstallation, batteries, carrying 
case, AC adapters and other accessories packaged with the product; (4) defects occurring after purchase 
due to repair or service other than by an Aiwa Authorized Service Center, product modification, accident, 
misuse, abuse, or negligence; or (5) reception problems caused by signal conditions, or cable or antenna 
systems outside the unit.  This warranty will not apply if the serial number of the unit has been altered or 
removed.

REPAIR OR REPLACEMENT AS PROVIDED IN THIS WARRANTY IS THE PURCHASER’S EXCLUSIVE 
WARRANTY REMEDY.  IMPLIED WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY 
AND OF FITNESS FOR A PARTICULAR PURPOSE, SHALL NOT EXTEND BEYOND THE DURATION OF THE 
APPLICABLE PARTS WARRANTY PERIOD.  IN NO EVENT SHALL AIWA BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CONNECTION WITH THIS PRODUCT.  Some states do not allow limitations 
on how long an implied warranty lasts or the exclusion or limitation of incidental or consequential damages, 
so the above limitations or exclusion may not apply to you.  This warranty gives you specific legal rights, 
and you may also have other rights which may vary from state to state.

IF YOU NEED HELP:  For the latest in Product Information, Parts, Service Center listings and F.A.Q. 
information visit us on the web at www.us.aiwa.com or call  
1-800-BUY-AIWA.

For further Aiwa information, please call 1-800-BUY-AIWA.
Visit us on the Internet at www.us.aiwa.com
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